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Viewcomplaintsof VikingRiverCruises Inc. filed with BBB. BBB helps resolve
disputes with the services or products a business provides Nov 20 2012 Read 6
real reviews and 623complaintsabout VikingRiverCruises rating 3.1 5

Share your experience onComplaintsBoard Feb 2 2024 Sorry you were disappointed
with your trip

The vast majority of yourcomplaintsare unfortunately problems with
allrivercruises and isn t confined to Viking Oct 9 2023 We spoke to several
industry experts and we determined $2500 cash or $3500 credit to a futurecruise
was a reasonable request considering the circumstances

We appealed this all they way to Jun 19 2025 This section will explore the most
frequently reportedcomplaintsconcerning VikingRiverCruises

Well examine the underlying causes and suggest strategies to minimize the
likelihood of encountering these issues during your trip Most reviewers were
unhappy with their experience overall. People express mixed feelings regarding
holidays and location

However there is a strong consensus among consumers about their dissatisfaction
with the booking process

Some consumers also had mixed opinions about the staff and service Feb 26 2025
Whether you re planning to sail down the Danube or along the Mekong make sure
you check the Which? independent survey of the best and worstrivercruiselines
Nov 22 2025 We have now completed 4Riverboat or oceancruiseswith Viking and they
never disappoint

Many other operators offer similar packages but they do not include the land
excursions lead by local experts It was a terriblecruise. Food bland amateur
guides poor logistics

We were scheduled by Viking to arrive in Paris at 8am and when our Viking
transfer got us to the hotel we were informed that Jun 18 2025 This section
details the most frequently reported Vikingcruisecomplaints offering context and
potential solutions

Understanding these common issues allows you to better manage your expectations
and be prepared for potential hiccups during your voyage.
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