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Agent Studio There is nothing more powerful than a conversation. Build seamless
omnichannel experiences that sound and feel authentic to your brand without ever
missing a beat

With agentic AI you can continuously improve making the next conversation better
than the last They met at Cambridges dialog systems group part of the Machine
Intelligence Lab at the University of Cambridge a research lab focused on spoken
dialog systems

Their PhD work and tenures at Apple Mrki Google Wen and Facebook Su laid the
groundwork for PolyAIs conversational AI systems Our voice platform makes the
best of spoken language technologies speech synthesis and a combination of
retrieval and generative AI models to deliver voice first experiences in any
channel Your go to resource for building integrating and optimizing
conversational AI solutions

Access guides API references and integration details and maximize the power of
your PolyAI voice agents Industries > Consumer services AI agents for seamless
consumer services Book jobs enroll new customers take payments make outbound
dispatch calls and more without adding staff

Handle high volume consumer service requests with the care and efficacy of a
real person May 16 2024 With this raise PolyAI has now secured over $120m in
funding. The up round indicates VCs are sharing this enthusiastic vision

We are experiencing a Cambrian explosion in AI that will impact every industry
said Vinod Khosla founder of Khosla Ventures Introducing Agent Studio The only
voice first omnichannel platform for conversational AI Delivering excellent
customer service over the phone starts with effective listening

A voice assistant must accurately hear and understand what Take appointments
answer FAQs route phone calls and more with conversational AI agents

Resolve over 50% of customer service transactions and consistently deliver your
best brand experience Sep 7 2022 Media error Format s not supported or source s
not found Download File https poly.ai wp content uploads 2023 10 Home Lisa order
tracking query.mp4?_=1 This should give you a brief overview of the main
capabilities available to you as a user of the Agent Studio platform but there
are many more features you can learn about by browsing the documentation or
asking the AI assistant at the top of your window.
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