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When adverse weather affects our service area BGEis prepared. Our crews are
working as safely and quickly as possible to restore power

If you experience a power outage or need to report a downed wire please call
877.778.2222.BGEasks all customers to report their outage BGEhas many authorized
ways to make a utility bill payment.BGErepresentatives will never call you to
ask you for cash or request that you purchase a prepaid credit card to make a
payment on your bill Explore energy saving tips and programs for yourhomewith
Baltimore Gas and Electric BGEis committed to helping customers impacted by the
federal government shutdown

Impacted federal workers are encouraged to contact our Customer Care team at 1
800 685 0123 for information on expanded bill payment support options Access
self service options for yourBGEaccount including bill payment energy usage
tracking and account management Manage yourBGEaccount view payment history and
access billing and usage details securely online BGE An Exelon Company Baltimore
Gas and Electric Company provides services for new customers including account
setup and energy management Manage yourBGEaccount pay bills report outages and
access various services online Access customer services manage accounts pay
bills and report outages with Baltimore Gas and Electric BGE When adverse
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