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Can t access your email? If your password doesn t work follow the steps in
Fixing your sasktel password if it stops working Changing your sasktel email
password in Webmail Resetting your sasktel email password using Forgot password?
Making the move to a new email address and provider Finding out what sasktel
email addresses you have on your SaskTel accounts Sep 23 2025 Setting your email
preferences display name signature language deleted messages time and date and
more Forwarding your sasktel email to another address You can use a desktop
email client to access your sasktel email account on a computer

Examples of desktop email clients Apple Mail Outlook Thunderbird Mailbird and
Postbox Planning to close your sasktel account? See Making the move to a new
email address and provider for suggestions and tips Wireless phones and tablets
For detailed instructions see Using sasktel on your wireless phone or tablet If
you can t send email after setting up your account see Troubles with sending
email from sasktel accounts Email programs on a desktop or laptop computer For
more information see Using sasktel in a desktop email program These steps won t
work for a company email account when an exchange server is used

To set up your company email contact your IT or Communications department

If you have already set up sasktel email on your Apple iOS device and you re
having problems follow the steps for Fixing sasktel email problems on iPhone and
iPad To see what a mySASKTEL Personal profile looks like see mySASKTEL portal
welcome page My Accounts After you change your sasktel password you ll need to
update your password in all the places you access your sasktel account such as a
mail app on a phone or tablet or an email program on your computer for example
Outlook Express Apple Mail Senders If your messages are not being delivered to
sasktel addresses see Troubles with sending email to sasktel accounts.
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