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Today the Social Security Administration SSA Office of the Inspector General OIG
released its highly anticipated audit of SSAs telephone service metrics and the
significant improvement in customer service performance during Fiscal Year FY
2025 To create your online my Social Security account first youll need to decide
whether to create a Login or an ID account

There is no wrong choice its just a matter of which account is the best fit for
you To create a personal my Social Security account first youll need to decide
whether to create a Login or an ID account

There is no wrong choice its just a matter of which account is the best fit for

you Sign In or Create an Account By signing in or creating an account you agree
to the Privacy Act Statement and Terms of Service. If you already have a Login
or ID account do not create a new one

You can use your existing account to access Social Security services View our
full list of online services Our website www.ssa is the best way to get help. If
you cannot use our website please call our National 800 Number or your local
Social Security office

We can often help by phone and save you a trip to an office

If you need in person help you must make an appointment to visit a local office
Different ways to apply for Social Security benefits Effective June 7 2025 Login
and ID are now the only sign in options to use Social Securitys online services

We have removed the option to sign in using a Social Security username and
password

You will be required to create an account with ID or Login to use our online
services Find out how to plan for your Social Security Retirement benefit and
what you need to do once you start getting your payment Learn how to make or
change an appointment at a Social Security office A listing of resources for
Social Security s benefits.
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