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I received an email that this connectivity issue with RoundPoint Mortgage was
resolved Roundpoint recently announced a change to Servicing Digital. They state
Servicing Digital is our new and improved online customer tool that replaced
Online Account

Since they made that update Quicken no longer connects

What action can I take so that the mortgage setup in Quicken will reconnect to
Roundpoint? Thanks for your help! I recently had my mortgage transferred to
Roundpoint but even though I have set up my online account and can access it via
their website Quicken cannot connect Like many Mr.Cooper mortgage holders we got
unceremoniously switched to Roundpoint Mortgage this week

Roundpoint Mortgage does n t support third party apps like Quicken according to
the rep I spoke to. This is inexcusable in my view in 2022

If Quicken s secure enough for Amex etc what s Roundpoint s malfunction? Is
there anything Quicken can do to get this happening? I was unable to sync
transactions using Quicken for Roundpoint Morgage Services

I called them and asked about it and they said they won t be doing this due to a
security issue with Quicken. I also cannot download the transactions using a
file .qfx or .csv

Is anything being worked on to get this fixed? I have no choice but to use
Roundpoint Morgage services since the last morgage Hi again KRBean Yes there
doesn t appear to be any other users reporting this problem with Roundpoint
Mortgage

Therefore in accordance with the information in the Alert that I pointed out to
you in my post above If you are still unable to resolve the issue please contact
the financial institution s customer support for further assistance Apr 11 2025
RoundPoint services my mortgage and for a while everything worked in Quicken

Then RoundPoint stopped working and whenever I d click the Fix it button in
online billers I would eventually get a message of Still connecting to My old
Mortgage from Mr. Coper has been transferred to Roundpoint mortgage

How do I merge the two acounts or start a Roundpoint download and stop Mr How to
get Roundpoint mortgage to allow connection to Quicken Simplifi? wlaughli
Quicken Mac Subscription Member December 2023 edited January 2024 Looking to
refinance and lower your monthly mortgage payment? Find a lender in minutes who
can help you see if you qualify for a lower interest rate.
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