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Follow this step by step guide to help you apply and receive the additional
energy support you need MBL provides an additional 16.5 kilowatt hours kWh of
electricity to your home daily at the lowest baseline rate to help offset the

cost of operating qualified medical devices or equipment

For non baseline rates Customers on a non baseline rate receive a flat 11%
discount For Customers who areunableto enroll online please download the
application below print complete pages 1 and 2 and mail the application to SCE

Please note that a Medical Professional will need to provide a signature on Page
2 When energy bills become challenging find support and relief when you need it
most through SCEs Bill Assistance Programs 2 1 lis a free confidential phone
service that is available 24 7 to assist you and your family during emergencies
and with everyday needs

Dial 2 1 1for free help or visit 211. You may be eligible for low cost internet
and computers. Calll 844 547 2171 or visit Internet For All Now Find programs
and services that can help you prepare for a Public Safety Power Shutoff

In the event of a PSPS we will keep you informed through early warning
notifications when possible before turning off the power Jun 1 2023 Additionally
you may qualify for CARE if you or someone in your home participates in at least
one of the following public assistance programs Apply Online recommended A
single application takes two minutes to complete

No additional documentation is required. Online Application Tips Upon completion
of this application we will automatically notify you of planned unplanned and
rotating outages by phone

We also have the capability of notifying you of outages by e mail or text

messaging Explore SCEs assistance programs for bill discounts payment plans and
financial support. Get monthly bill discounts based on income and household

size. Request additional time to pay your bill before its due

Split your energy costs into 11 equal payments throughout the year. Provides up
to $200 once a year to eligible customers Independent Living Centers ILCs serve
people with alldisabilitiesof all ages and income levels and are dedicated to
increasing independence access and equal opportunity

SCE partners with the following ILCs in our service territory to help customers
prepare for emergencies and PSPS.
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