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Salesforce Inc. is an American cloud based software company headquartered in San
Francisco California

It provides applications focused on sales customer service marketing automation
e commerce analytics artificial intelligence agentic Al and application
development

Founded by former Oracle executive Marc Benioff in March 1999 Salesforcegrew
quickly making its initial public Salesforceis the 1 Al CRM helping companies
become Agentic Enterprises where humans and agents drive success together
through a unified Al data and Customer 360 platform Jul 31 2025 Salesforceis a
cloud based CRM that helps businesses manage customer relationships sales and
data

Its widely used for automation lead tracking customer support and team
collaboration

Businesses of all sizes from startups to Fortune 500 useSalesforceto streamline
their operations and improve customer experiences Salesforceis the worlds
leading customer relationship management technology What is CRM? helping you
build and improve your customer relationships

Our free CRM makes it easy for small businesses to get organized and grow with
the 1 Al CRM

And were helping organizations of all sizes unify their data and re imagine
their business for the world of Al with Agentforce providing 6 days ago
According toSalesforce what is currently underway is optimisation rather than
retrenchment

As the industry moves from early pilots to full scale Al deployment
Salesforcesaid it has become clear that Al must be grounded in accurate data
business logic and strong governance to deliver trusted and predictable outcomes
at scale Salesforceis the 1 Al CRM where humans with agents drive customer
success together with Al data and Customer 360 apps on one unified platform
Salesforceis the 1 Al CRM helping companies become Agentic Enterprises where
humans and agents drive success together through a unified Al data and Customer
360 platform Salesforceis the platform for the Agentic Enterprise

Our deeply unified platform brings together apps data agents and metadata to
drive customer and employee success

With trust and governance built in Salesforceensures your Al and business scale
securely reliably and with confidence From getting started to realizing value to
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