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Nov 18 2025 Organizations of all types from a wide range of diverse industries
use the respectedACSImethodologyto obtain science based insights across the
complete arc of the customer experience

Offers unique benchmarking capabilities with other industries and select best in
class companies Nov 25 2025 Founded in 1994 at the University of Michigans Ross
School of Business theACSImeasurescustomersatisfactionwith more than 400
companies in over 40 industries including federal government services based on
approximately 200 000 annual interviews Describing the rigorousmethodologyused
by CFI Group to harness the power of theACSItechnology

This section focuses on highlighting the critical elements of themethodologythat
provides highly accurate measurement coupled with sensitive diagnostic and
powerful prognostic capability TheAmerican Customer Satisfaction Index ACSI is
an economic indicator that measures thesatisfactionof consumers across the U.S

economy

It is produced by theAmerican Customer Satisfaction Index ACSILLC based in Ann
Arbor Michigan It is based on modeling ofcustomerevaluations of the quality of
goods and services that are purchased in the United States and produced by both
domestic and foreign firms that have substantial U.S

market shares Use of theACSIwill allow for the collection of consistent uniform
information from States and eligible entities across the country and will

provide OCS and the States with actionable insights to improve their customer
experience and boost program results Dec 8 2025 Discover how
theAmericanCustomerSatisfactionindex ACSI influences investment decisions and
economic performance

Learn why companies with highACSlscores often outperform others May 13 2025 As
the gross domestic product GDP contracted and consumer sentiment fell overall
U.S.customersatisfactiondeclined 0.4% in the first quarter 0of2025to a score of

77.0 on a scale of 0 to 100 according to theAmericanCustomerSatisfactionindex

ACSI Aug 12 2025 TheAmericanCustomerSatisfactionindex ACSI has been a national
economic indicator for over25years

It measures and analyzes customer satisfaction with about 400 companies in Feb

23 2025 What is theAmericanCustomerSatisfactionindex ACSI ?
TheAmericanCustomerSatisfactionindexis an economic barometer that measures the
United States consumer satisfaction as far as products and services are

concerned

TheACSIproduces 4 levels of scores or indexes.
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