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Apr 20 2021 I ve used them quite frequently. I ve noticed shipping has gotten
insane but that seems to be across the board everywhere. I ve only had two
issues with RockAuto orders andone was the fault of the shipping company

Both were handled immediately Dec 28 2006 The conversation was disparaging as
the two mechanics were making comments about what a joke parts from Rock Auto
are

As a long time customer of Rock I wonder what your thoughts are? The parts sold
by Rockauto come from the same warehouses that supply the parts stores that
those mechanics likely get their parts from Jan 29 2012 So I m browsing RockAuto
s catalogandfor the most part the categorizations of economy daily driver
andpremium should reflect increasing qualityandprice

However I couldn t help but notice in some cases with certain manufacturers such
as AC Delco or BeckandArnley that they ll have a Mar 17 2011 Has anyone had to
return a part for warranty replacement through Rock Auto? Who pays for the
shipping to get the part to RAandthe new replacement part sent back? It looks to
me like the consumer pays shipping

Is there any way to communicate with Rock Auto? I can t seem to find a phone
number May 18 2020 The problem with RockAutoandwarehouses is that if your items
need to come from 3 warehouses then you pay postage for 3 shipments from 3
warehouses

They have basically made their problem your problemandyou pay for their problem.
I always look at Amazon where I get free shipping. But I do end up buying on
Rock Auto for many parts

A few years ago I bought a remanufactured engine for my Jeep Jul 30 2019 We have
a 2009 Honda Fit with 170 000 miles on it. Numbers from Blackstone for the past
5 oil changes are all looking great. I ve use Purolator BOSS Wix XP andHonda
Genuine oil filters

However I d like to buy in bulk so I m looking at RockAuto. I ve been trying to
sort through threads from Nov 4 2023 I have been ordering parts from rockauto
since they started so its been a long time lol. I have recently had some
troubling incidents with the parts they have sent

A few months back I had a dead starter sent to me. When I looked at the box it
looked like it had been opened previously but Aug 25 2020 Rockauto is the best
online site for parts that exists. It usually gives many choices for any
available part usually with a picture s

It tells you upfront the cost with shipping. You can utilize their catalog to



get part numbers to shop elsewhere. They are easy to deal with if you know what

you needandorder the correct part

Stay away from closeoutandopen box merchandise as most of the Jul 7 2014

271969649183092303 Good through August 9 2024 Mods please consider making this

an undated RA discount thread a sticky Jul 18 2023 Does anyone else feel like

Rock Auto is cutting the price of there so called Closeout Partsandjacking up

the shipping cost ?

aka Fake Deal.
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