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You can buy and reload aHopcardusing cash at hundreds of grocery stores
convenience stores and pharmacies or at your transit agencys Customer Service
office You can register and load money on your card atmyhopcard or using the Hop

app

When you register yourHopcard your account balance is protected if you lose your
card and you can set up Auto Load so youre never stuck without fare How do |
reportmycardlost or stolen? Can | transfer a balance to or from my virtualcard?

At Fred Meyer and QFC you can reload yourHopcardright in the checkout lane as
well as at the Customer Service counter

At other stores ask at the Customer Service counter

You can use credit debit cards or cash to add money to yourcard On This Site Pay

by Phone Get a Card Register a Card Reload Card Check BalanceMyAccount Help

Tools Android App iOS App 1 844 MYHOPCARD 694 6722 Fares Check Balance Help Pay
With Your Phone Learn More About Tapping See How You Can Save Learn More About
Reloading Common Questions Customer Service 2025 TriMet All rights reserved This
helps keep yourHopaccount secure

Choose something youll remember later but something nobody else would know What
kinds of emails will | receive fromHop? Can | opt out? How do |
checkmyHopcardbalance or time remaining? Why should | registermyHopcard? Can |
have aHopcardmailed to me? Can | transfer my balance between cards or to from a
virtual card? Will Hop remind me whenmyHopcardbalance is getting low? You can
check yourHopcardbalance or check the time remaining on your ticket or pass on
theHopwebsite using the Hop app or by phone at 1 844 MYHOPCARD 694 6722 Oct 27
2025 Add a virtualHopcardto Google Pay for just $3 no plasticHopcardneeded Earn
passes as you ride If you ride TriMet you wont pay more than $5.60 Adult or

$2.80 Honored Heres where you can buy and reload yourHopcard

Theres a one time fee of $3 for thecard and the minimum load is $5.
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