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Nov 2 2024 To Our Community Members Should you require immediate assistance or
prefer phone support the Xfinity customer support team can be reached at 1 800
XFINITY 1 800 934 6489. Alternatively for assistance via this platform please
submit a post outlining your concern

Our team of experts and official Xfinity employees monitor these forums and will
assist you. This post will now be closed Jun 24 2025 Since Xfinity became part
of Comcast I can no longer get into my comcast email

It was so bad that I started to change my primary email address to [Edited
Personal Information ] May 9 2025 user_7p9nb0 We would recommend following these
steps 1. Visit the Comcast Xfinity website Go to the official Comcast Xfinity
website using your web browser. 2

Sign In or Register If you already have an account sign in with your username
and password. If you don t have an account you ll need to register for one. 3

Navigate to Email Once you re logged in navigate to the email section of Aug 4
2025 I am having trouble using Xfinity online and the mobile app and I need to
talk to a human about this Feb 3 2025 Hey user_m3ynvl Thank you for visiting our
official Xfinity Forums Community support page

We greatly appreciate you taking the time to share your experience regarding the
Xfinity Email service. I would be more than happy to offer my assistance looking
into this further for you

Could you please check the status of your Xfinity Email by visiting our View
your Xfinity Email account status Oct 17 2024 What is Xfinitys customer service
number to speak to a live person Jul 25 2025 As we prepare to sunset the Xfinity
Email platform weve chosen to partner with Yahoo Mail to provide active Comcast
email users continued access to their email accounts and the ability to keep
their current email address along with an improved email experience Jun 13 2025
Good morning user_wrbevx you can access the comcast email on the Xfinity website
by logging into the website and clicking email in the drop down in the top right
corner or go directly to connect.xfinity

I am an Official Xfinity Employee. Official Employees are from multiple teams
within Xfinity CARE Product Leadership Nov 15 2024 No

After ten hours on the phone with Xfinity representatives and a service
technician spending three and one half hours at my house still no way to
activate Netflix from Streamsaver bundle. Apple TV and Peacock activated quickly
and efficiently

I changed my plan September 30 2024 and still cannot access activate Netflix!



Hello Brightspeed. Easy to see how Xfinity Comcast is hemorrhaging Mar 15 2025

Welcome to the Xfinity Forum and thank you for asking your question

We ask that you first start any Xfinity Forum interaction by posting your

concern in the most appropriate related public board.
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