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JULIEworks to prevent damage to Illinois underground utilities by connecting
homeowners and professional excavators with member utility companies via our
free and easy facility notification center ContactJULIEbefore you dig online by
calling 811 or through Remote Ticket Entry

Available 24 7 to help mark underground utility lines safely JULIEs Remote
Ticket Entry RTE lets professional excavators quickly submit locate requests
online anytime with instant dig numbers and tools for accuracy Learn when you
must contactJULIEbefore digging in Illinois

Avoid hitting underground utilities and stay safe compliant and protected on
every project Find answers to commonJULIEand Illinois 811 questions. Learn when
to call how requests work and how to dig safely without damaging utilities
ContactJULIEbefore you dig and stay safe

We perform the vital role of connecting homeowners like you with utility
companies so they can mark their underground lines and indicate where its safe
to dig Whether youre planting building adding or fixing anything outdoors all
you have to do is to contactJULIEbefore you dig

The service is FREE and available 24 hours a day 365 days a year At least 3 days
before you plan to start your digging project submit a locate request toJULIE

You can contactJULIEonline at any timeand avoid possible hold timesor you can
call 811 JULIEoffers a self service no cost option for professional excavators
working in Illinois who want to enter and submit their own locate requests

Excavators must complete a free one hour webinar training course to use Remote
Ticket Entry RTE Understand what happens after submitting aJULIErequest. Learn
marking colors timelines and next steps to stay safe during your digging
project.
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