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State and County staff will never contact you and ask you for your ESP username
or password. If you have been contacted by someone requesting your username and
password please call theIHSSService Desk at 866 376 7066. Service Desk Agents
are available Monday Friday from 8 a.m

to 5 p.m IHSSCommunity Customer SecureLoginPage.Loginto yourIHSSCommunity
Customer Account Loading Individuals can enter their 5 digit ZIP code to be
connected to their county Adult ProtectiveServicesstaff 7 days a week 24 hours a
day In Home Supportive Services IHSS providers and recipients must either enroll
in the Electronic Timesheet System ETS or the Telephonic Timesheet System TTS to
complete submit and manage theirIHSStimesheet and payment accounts If you
already have a member account pleaselogin

If you do not have an account please select Create Account to request access and
have an account set up for you The CMIPS supports theIHSS WPCS and HCB programs

These programs provide in home services to aged blind and disabled individuals
so they can remain in their own homes and avoid institutionalization
TheIHSSService Desk is also available to help those recipients and providers
that need assistance with the Electronic Services Portal Website

Please contact theIHSSService Desk at 866 376 7066 during normal business hours
of 8am 5pm Monday through Friday excluding major holidays IHSSrecipients and
providers must use one of two options electronic or telephonic to submit review
approve or reject timesheets

With the electronic and telephonic timesheet systems providers do not have to
wait until the end of the pay period to submit their timesheets Forgot your
password? Click here to register.
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