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Customer | cant find aol mail wheres my old mail AOL mail Technician s Assistant
I m here to help with your AOL Mail issue

Can you tell me if you re using a web browser or an email client to access your
AOL Mail? Customer email chat Technician s Assistant Are you using a specific
email client software like Microsoft Outlook or Apple Mail to access your AOL
Mail or are you using a My aol icon has disappeared from my computer desktop

| just click on the aol desktop gold icon on my computer screen How do | add AOL

mail short cut to my desktop? | have Microsoft 10 and edge. It was on my desktop
before my computerTo add an AOL Mail shortcut on your Lenovo G50 running Windows
10 and Edge open Edge and navigate to mail.aol

Click the three dot menu Settings and more in the top right corner select More
tools then Pin to taskbar or Create shortcut. Choose Desktop if prompted
Customer don t like new aol format

How can i restore previous fotmat? Technician s Assistant When did the deletion
happen? | only ask since these things can be time sensitive. Customer yesterday

Technician s Assistant Are you checking your AOL mail in your browser or using
an email client such as Outlook ? Customer browser Technician s Assistant Is
there anything else the Email Expert Dec 5 2021 My phone doesn t recognize my
aol mail account | am a dinosaur who still uses an aol Email account mostly to
catch spam use when | sign up for new websites

When | bought my Pixel 3 3 years ago | as able to access my AOL mail through the
Email app by setting up the account on my device The Email Technician can help
with adding the AOL Mail icon to your desktop on Windows 11

And how would you like to connect with the Technician phone call or online chat?
How to Restore Classic AOL Mail Format Users often struggle with navigating new
AOL Mail layouts and miss the classic interface features

To revert to the classic AOL Mail format access the Settings menu by clicking
the gear icon. Select Mail Settings and look for an option like Switch to

Classic Mail or Basic Mail. Slow AOL Mail loading in Microsoft Edge on Windows
11 can stem from browser cache overload or outdated software

Clear Edges cache and cookies to improve speed. Ensure Windows 11 and Edge are
updated to the latest versions. Disable unnecessary browser extensions that may
interfere with AOL Mall

If issues persist try resetting Edge settings or using a different browser to
isolate the If AOL requests a six digit authenticator code you dont have try
account recovery via the Forgot password link
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