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I called America First Credit Union and they said everything looks good on their
side

What is strange is that the connection works to get the initial download but
fails every time after that May 18 2025 For the last five days I haven t been
able to download transactions from America First Credit Union and receive the
message OL 293 A Quicken is unable to update your account because unexpected
information was received from your financial institution

I m using Windows and Quicken R62.16 Apr 1 2024 We ve noticed that America First
Credit Union is returning the error OL 294 for a large portion of their user
base while connecting to Quicken Apr 8 2024 Followed all troubleshooting steps
and articles. It does not fix the issue

All other accounts work fine. As of 4 8 2024 the problem with AFCU continues
Received this message in quicken this morning for America First Credit union
that my account is locked and to contact them Quicken gets an error OL 293A when
connecting with America First Credit Union

Can you investigate what is the problem? America First Credit Union Stopped
connecting. Please try again later. Care Code 16503 DSSA Quicken Mac
Subscription Member July 2023 edited August 2023 I can no longer connect to
America First CU on Quicken following an upgrade to Quicken for Mac 6.4.4

Quicken said I need to talk to my credit union and my credit union said I need
to talk to Quicken I m trying to find which banks support Quicken Direct Connect
not just Web Connect if my terminology is correct Sep 18 2025 Categories If
there s an ongoing issue with Quicken Classic we ll post it here.
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