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Sound bar volume controlnot workingI bought a new Roku 4k+ device with voice
remote specifically to use the remote s volume controls

My Samsung s TV s sound is provided via a Sony sound bar I have connected to the
TV with a digital optical cable but the remote s volume controls willnotwork
with the sound bar at all Feb 16 2025 Roku TV appsnot working network and
updates are good A few days ago the channel apps on my Philips Roku TV
stoppedworking

When I click on any of them other than Prime it goes to a gray black screen then
right back to home

Pime video works just fine but I did a network reset anyway Roku channelNOT
workingat all Going on 2 weeks now with the Roku channelnot workingat all and
all I get from customer support is we areworkingon this it is on our end please
be patient we will send an email when its fixed! Is anyone else having problems
with this? Welcome to the Roku Community MadMaximus! Thank you for contacting us
about your concerns with your Roku remote right buttonnot working

We would like to investigate this issue further and find a resolution for you.
To get started can you please share the type of Roku remote you are using?
Additionally is there a pairing button located on the back of the remote? Sep 13
2024 NFL plus app Rokunot workingMy

NFL+ and Roku isnot working. No trouble previous years but last weekend my
husband tried to reboot reset and unplug everything and itsnot working. Been a
weeknotbeing able to use on the TV

It says something like you must agree to the terms and conditions The issue is
moot now as the app beganworking last night all by itself without my doing
anything additional

The behavior of my both the Ultra boxes I have owned have been very quirky on my
LG 65 inch OLED TV Roku Live Channelsnot workingI have both a ROKU 3 and a ROKU
Express in my home connected to two different TVs. They are connected to the
same router and then to my ISP T mobile Wireless WiFi

I have been using ROKU for quite a while but two nights ago the vast majority of
sub channels on the ROKU LIVE TV main channel just disappeared I cannot control
anything I change to new batteries not working.Unplug Roku receiver wait plug it
back on and stillnot working

nbsp The receiver Nov 10 2024 My Roku simple remote for my Roku Express HD has
stoppedworkingand Ive tried resetting the box changing the batteries in the
remote and all the other suggested troubleshooting tips and the remote still



doesnt work

This makes me think that the sensor in the remote has gone SoundCloud TV isnot

workingI was able to delete SoundCloud app from the Roku mobile app. I did

system restart and installed SoundCloud again but it still doesn t work

Any other troubleshooting steps? Or is there a way to get a refund since I can t

access the app? Thank you.
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