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Rooted in the principles of the Assam Right to Public Services ARTPS Act Sewa
Setu exemplifies how proactive measures can revolutionize service delivery
particularly for people residing in autonomous councils like Karbi Anglong
Autonomous Council Dima Hasao Autonomous Council and Bodoland Territorial Region
Jun 21 2025 Based on the Assam Right to Public Services ARTPS Act the portal
ensures transparent timely and citizen friendly access to over 600+ government
services eliminating bureaucratic delays and empowering citizens to avail
services from the comfort of their homes Notification AR.123 2017 6 Notification
and list of new services.ARTPS521.02 KB Notification of Assam Right to Public
Service Amendment Act 2019 222.99 KB Notification regarding Excercise of Powers
and performing the functions of the Assam State Commission for Right to Public
Service 280.64 KB TheAssam Right to Public Service Act 2012 is an act to provide
forthedelivery of notified public services tothepeople ofthestate of Assam
withinthestipulated time limit and for matters connected therewith and
incidental thereto This is official state site forARTPSAppeal Management System
rtps.assam.in

Sewa Setu is an initiative of the Government of Assam to deliver the Government
services at the doorsteps of the citizens Oct 26 2021 There are currently 47
services available through theARTPSportal which will be extended to another 95
services

The CM said the web portal would prove to be a boon in providing notified
citizen centric service delivery to the people.
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