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Learn how tofixcommonOneDrivepersonal orOneDrivefor Businesssyncproblems
ResetOneDriveResettingMicrosoftOneDrivecan sometimes resolvesyncissuesand resets
allOneDrivesettings.OneDrivewill perform a fullsyncafter the reset. Important

You won t lose files or data by resettingOneDriveon your computer

ResettingOneDriveonly disconnects all yoursyncconnections including personal and
work or school Sep 30 2025 Last updated September 30 2025 If you are
experiencingproblemsaccessingOneDrive you can see the status ofMicrosoftOffice
Online Services at the Service Health portal Close the file This file is in use

by another application Ensure the file has Read Write permission This file can
tbesyncedbecauseOneDrivedoesn t have permission to access the file Move the file
out ofOneDriveand back in again

Select a section below to see the resolution steps 2 days ago Close the Registry
Editor and try opening yourOneDrivefiles again. Use Office Online If you re
unable to make changes to the registry or theproblempersists consider using
Office Online to access and work with your documents

Check forOneDriveUpdates Ensure that yourOneDrivesyncclient is up to date This
issue occurs when there s a Group Policy setting on the computer that
preventsOneDrivefor work or school from starting

If your company s administrator decides to disableOneDrive s consumersyncapp but
to enableOneDrivefor work or school see Use Group Policy to
controlOneDrivesyncapp settings Mar 14 2025 Right click theOneDriveicon and
select Sync now or Resumesyncing if available

RestartOneDrive Consider closingOneDrivecompletely right click the icon and
select Exit and restarting it 2 days ago Then remove saved Office
OneDrivecredentials fromWindowsCredential Manager restart and sign in again.
This is a commonfixwhen the app remembers an old or wrong account

The general signin guidance points to credential cleanup and reauthentication

when usernames stop working. Reset or reinstall theOneDrivesyncapp Run Important
Beginning January 1 2022 we are ending support for selectedOneDrivedesktop apps
running onWindows7 8 and 8.1. Learn more

WithOneDrive you cansyncfiles between your computer and the cloud so you can get
to your files from anywhere your computer your mobile device and even through
theOneDrivewebsite atOneDrive Aug 15 2025 Hi there Totally get how frustrating

it can be whenOneDrivedoesntsyncproperly especially when youre juggling files
between your laptop and PC

Lets walk through a few easy steps to get things back on track.
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