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We had a bad experience with West EIm after our large sectional arrived minus
two legs

The large sofa sizing was identified only on the US West EIm site and this
caused mayhem and confusion for the Canadian service teams managers and
distribution shipping people Aug 23 2022 West elm can vary look to their
contractor commercial grade stuff if you want stuff that lasts

Crate Barrel is great. Super high quality and no slumping after many 10+ years.
Its expensive but certainly lasts. | see it as a more stylish room board

Cant speak for rove Any opinions on West EIm furniture? | m looking for a small
love seat to put at the end of my bed because | like to watch tv in my bed room
but I don t like sitting in my bed. | found this couch and like it but some of

the reviews online of West Elm furniture are scary

It probably will be used about once a week not everyday Jun 13 2023 Hi! former
west elm employee here. Unfortunately your story is one that | heard a lot
during my 1.5 years working there

From a former employees perspective the delivery company assuming its Ryder
definitely knows what white glove delivery is. During my time at west elm Ryder
was rude and hard to work with

Constantly lost or lost track of items for customers then me my manager |
received the West EIm Harmony sofa! | want to share my experience since there
aren t many reviews or resources available

| ordered the sofa Harmony Sectional Right Arm 2 Seater Sofa Left Arm Chaise
Down Blend Walnut in f abric Performance Yarn Dyed Linen Weave in Alabaster
Stone White Jun 28 2021 Relatively new to the sub but its already easy to see
that West EIm quality and customer service isnt great How do their contract
grade pieces compare? Specifically we are thinking of getting a pair of the

slope leather counter stools so any feedback on the leather quality supposedly
top grain according to the site would also be great! Thanks! Thoughts on West
Elm Anton Solid Wood collection? Hello I m currently in the process of trying to
figure out furniture for my space

I loved the look of the Anton Solid Wood Collection from West ElIm. Do any of you
have items from the collection? What are your thoughts? Do you have any
alternatives? Went to West EIm to shop for a couch. | explicitly told the sales

rep | wanted either green or blue upholstery

She kept showing me 50 shades of gray fabric swatches. Noped out of there pretty
fast 504 votes 137 comments
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